
DOMESTIC HOT WATER HEAT PUMP 

WIFI USER MANUAL

IMPORTANT NOTE: 
Thank you very much for purchasing our product, 
Before using your unit, please read this manual  
carefully and keep it for future reference 



WIFI User Manual 
1. APP download

Go to APP store or Play store and search “Smart Life”, download and install the APP, then start 
it.

2. Register

 If you are new user, you will need registering: Register         Input your mobile phone 

number         Get verification code Input the verification code         Set the 

password         Complete.
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3. Login

1) Login with existing account.

2) If you have forgotten your password, you can select the verification code to log in.
Select “Login with SMS Verification Code”, input the mobile phone number, and
click “Get Verification Code”, then input the verification code you got by SMS.
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3) After creating a family or logging in, enter the Smart life app interface, can do family

or room management as below pictures shown.
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4. WIFI Module Configuration Step:

 Step 1:

Manually enter the intelligent network connection mode: press b           utton    “▲         ” + “        ” in 

the control panel 3 seconds, screen  will be in quick blinking, it enters intelligent 

distribution network mode.

If the WIFI module doesn’t connect with the network , after 3 minutes, the screen will 

stop blinking and not be displayed, and the intelligent network connection mode will 

exit. To re-enter the intelligent network connection mode, it need to press again the 

button “▲”+“        ”for 3 seconds;

 Step 2:

Make your phone connect to WIFI at good network connection status. 

 Step 3:

Open the “Smart Life” APP，enter into the main interface, click the button “╋” in

the top right corner or click the button “Add Device”.The software then automatically
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searches for nearby devices.



 Step 4：

After entering the “Add Device” interface, please confirm that the controller has 

selected the intelligent network connection mode and screen is blinking quickly;

Enter into the WIFI connection interface, input the password of WIFI connected 

in the phone. Click “OK”, then enter into the device connection status, and wait 

for the loading of 100%.  
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 Step 5：

After the App successfully connect to the device, as below shown “Device added

successfully”, you can change the the device name and set the installing location.

Then click “Done”, it will enter into the device operation interface..
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5. APP Function Operation

After the device is successfully added, the user can enter into the device operation interface 

by going to the main interface and clicking the added device, then below functions can be 

operated. 

Temperature 
in the top 

part of the 
tank 

Return

Timing: Click 
to add timed 
on/off time 

On/off: click to 
turn on/off 

Edit: an edit device 
name, select device 
location, check 
device network, 
share device, create 
group, view device 
information, 
feedback, check for 
firmware update 
and etc. 
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Mode switching: Click to 
select heating mode or 
heating+fan mode

Adjust the
temperature
：falling

Adjust the
temperature
：increase

Desired heating  
temperature 



 Modify the device name

Click button and click “Device Name”, can modify the device name. 

 Share device

1) Click button and click “Share Device”, can share device to other users’ account. 
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2) Click “Add Sharing” and input the shared account and click “Finish”. The sharing
success list shows the newly added account.
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3) The shared account directly adds the shared device, and it can operate the shared device.

 Status query

Click this button "            " to enter the system status query .
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 Timing settings

Click “          "in the main interface of the device operation to enter the timing

setting interface, as shown below, click Add Timing; Enter the timing setting, slide

the hour/minute up and down to set the timing time, and set the repeating date

and on/off, press the upper right corner to save, as shown in the below pictures;
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 Remove Device

 Remove device by APP

Click “         ” in the upper right corner of the device operation interface to enter the 

device details interface. Click “Remove device”, device will be removed and it enters 

into intelligent network connection mode. The screen will blink for 3 minutes, and 

the network can be reconfigured within 3 minutes. After 3 minutes, the intelligent 

network connection mode will exit.
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ARCA s.r.l. 

Sede legale e produzione caldaie a biomassa 
Via I° Maggio, 16 - 46051 San Giorgio Bigarello (Mantova)P.IVA IT 01588670206 
Tel.: 0376/372206 - Fax: 0376/374646 - E-mail: arca@arcacaldaie.com - Tlx 301081 EXPMN I 

Produzione caldaie a gas 
Via Papa Giovanni XXIII, 105 - 20070 San Rocco al Porto (Lodi) 
Tel.: 0377/569677 - Fax: 0377/569456 


